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Standard 17 
Specialized Health Support Services in Schools 

 
Specialized 

Health Support 
Service 

Agency or 
position of 
person who 
delivers the 

service 

Eligibility criteria 
for students to 

receive the 
service 

Position of 
person who 
determines 
eligibility to 
receive the 

service and the 
level of support 

Criteria for 
determining 

when the service 
is no longer 

required 

Procedures for 
resolving 

disputes about 
eligibility and 

level of support 
(if available) 

Nursing Ontario Health at 
Home 

referral from  
Ontario Health at 
Home policy 

Ontario Home 
and Community 
Care Support 
Services 
administrator 

Physician 
assessment: 
Ontario Home 
and Community 
Care Support 
Services 
administrator 
determined 

Ontario Home 
and Community 
Care Support 
Services process 

Occupational 
therapy 

Five Counties, 
Grandview 

Five Counties, 
Grandview 
screening 

Five Counties, 
Grandview 
administrator 

Five Counties, 
Grandview 
assessment 

Five Counties, 
Grandview 
process 

Physiotherapy Five Counties, 
Grandview 

Five Counties, 
Grandview 
screening 

Five Counties, 
Grandview 
administrator 

Five Counties, 
Grandview 
assessment 

Five Counties, 
Grandview 
process 

Nutrition Ontario Health at 
Home 

referral from 
Physician: 
Ontario Health at 
Home  policy 

Ontario Home 
and Community 
Care Support 
Services 
administrator 

Physician 
assessment: 
Ontario Home 
and Community 
Care Support 
Services 
administrator 
determined 

Ontario Home 
and Community 
Care Support 
Services process 

Speech and 
Language therapy 

Five Counties, 
Grandview 
Speech and 
Language  

referral by school 
or other agency 
for speech 
disorders 

Speech 
Pathologist 

Speech 
Pathologist 
assessment 

Five Counties, 
Grandview 

Speech correction 
and remediation 

Five Counties, 
Grandview 

referral by school 
or other agency 

Speech 
Pathologist 

Speech 
Pathologist 
assessment 

Five Counties, 
Grandview 

KPR Speech 
Services 

school referral speech 
pathologist 

pathologist 
assessment 

discussion with 
Executive Officer 
of Professional 
Services 

Administering of 
prescribed 
medications 

EA/CYW/PCA 
unless requires 
medically 
controlled 
procedure 

Physician 
prescription; 
Board Admin. 
Reg. ES-1.5.1 – 
Health and 
Medical Needs 

Physician Physician 
assessment 

Principal/SO of 
Education using 
Board Policy 

https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
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Specialized 
Health Support 

Service 

Agency or 
position of 
person who 
delivers the 

service 

Eligibility criteria 
for students to 

receive the 
service 

Position of 
person who 
determines 
eligibility to 
receive the 

service and the 
level of support 

Criteria for 
determining 

when the service 
is no longer 

required 

Procedures for 
resolving 

disputes about 
eligibility and 

level of support 
(if available) 

Catheterization 
 
Clean and 
Intermittent 

EA/CYW/PCA Physician 
recommended 

Physician Physician 
assessment 

Case Conference 
with 
parents/service 
providers/ 
principal/ 
consultant with 
System Principal 
of Special 
Education 

Catheterization 
 
Sterile and 
Intermittent 

Ontario Health at 
Home 

Ontario Health at 
Home screening 

Ontario Home 
and Community 
Care Support 
Services 
administrator 

Ontario Home 
and Community 
Care Support 
Services 
assessment 

Ontario Home 
and Community 
Care Support 
Services process 

Suctioning -  
shallow (e.g. oral 
or nasal suction 
surface) 

EA/CYW/PCA Physician 
recommended 

Physician Physician 
assessment 

Case Conference 
with 
parents/service 
providers/ 
principal/ 
consultant with 
System Principal 
of Special 
Education 

Suctioning - deep 
(e.g. throat and or 
chest suction or 
drainage) 

Ontario Health at 
Home 

Ontario Health at 
Home screening 

Ontario Home 
and Community 
Care Support 
Services 
administrator 

Ontario Home 
and Community 
Care Support 
Services 
assessment 

Ontario Home 
and Community 
Care Support 
Services process 

Lifting and 
positioning 

EA/CYW/PCA Recommendation 
from a physician, 
PT, OT 

Physician, PT, OT Physician, PT, OT 
assessment 

Grandview, Five 
Counties process; 
Case Conference 

Assistance with 
mobility 

EA/CYW/PCA Recommendation 
from a Physician, 
PT, OT 

Physician, PT, OT Physician, PT, OT 
assessment 

Grandview, Five 
Counties process; 
Case Conference 

Feeding EA/CYW/PCA Recommendation 
from a Physician, 
PT, OT, SLP 

Physician, PT, 
OT, SLP 

Physician, PT, 
OT, SLP 
assessment 

Grandview, Five 
Counties process; 
Case Conference 

G Tube Feeding Ontario Health at 
Home 

Ontario Health at 
Home screening 

Ontario Home 
and Community 
Care Support 
Services 
administrator 

Ontario Home 
and Community 
Care Support 
Services 
assessment 

Ontario Home 
and Community 
Care Support 
Services process 

Toileting EA/CYW/PCA Recommendation 
from a Physician, 
PT, OT 

Physician, PT, OT Physician, PT, OT 
assessment  

Grandview, Five 
Counties process; 
Case Conference 
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Specialized 
Health Support 

Service 

Agency or 
position of 
person who 
delivers the 

service 

Eligibility criteria 
for students to 

receive the 
service 

Position of 
person who 
determines 
eligibility to 
receive the 

service and the 
level of support 

Criteria for 
determining 

when the service 
is no longer 

required 

Procedures for 
resolving 

disputes about 
eligibility and 

level of support 
(if available) 

Diabetic 
Monitoring 

Parent, self-
management by 
student, school 
staff (EA, CYW, 
PCA, teachers, 
Principal) can 
assist 

Recommendation 
from a Physician; 
Board Admin. 
Reg. ES-1.5.1 – 
Health and 
Medical Needs 

Physician Physician 
assessment 

Case conference 
with parents, 
principal 

Mental Health Services – see Standard 15 
 

https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
https://www.kprschools.ca/media/dskp1ciy/es-151-health-and-medical-needs.pdf
https://www.kprschools.ca/media/e4nhe3h4/standard-15-educational-and-other-assessments.pdf

